
 

The Grand Lady 
Tuesday, June 8

The Grand Lady offers multiple 
opportunities to enjoy one of the best 
parts of the Buffalo Niagara Region, the 
Niagara River.  Let the soft wind tousle 
your hair as you enjoy the beauty along 
the river from the Aft Deck Veranda.  At 
the Atrium Dining Room you will have a 
delectable luncheon followed by full-
costume, high-energy musical 
entertainment. 

Price:  $119.00 per person 

Departs: 
7:00am Cortlandville - Old Firehouse 
7:15am Dryden - TC3 Parking Lot 6 
7:35am Ithaca - Behind the Ramada Inn 
7:50am Ithaca - Green Street Bus Shelter 
8:05am Trumansburg - Salo Drive 

Arrives: 
6:30pm Trumansburg - Salo Drive 
6:45pm Ithaca - Green Street Bus Shelter 
7:05pm Ithaca - Behind the Ramada Inn 
7:25pm Dryden - TC3 Parking Lot 6 
7:40pm Cortlandville - Old Firehouse 



TOUR COST INCLUDES 
Transportation via deluxe, air-conditioned, lavatory equipped motor coach. Motel/hotel accommodations with 
private bath, sightseeing, admissions and guide fees as in the itinerary: charge for handling one piece of luggage; 
all taxes pertaining to included features of the tour. Price does not include meals, unless specified, valet, laundry, 
phone calls or other personal expenses.  
RESPONSIBILITY 
Swarthout Tours and/or its solicitors, act solely as agents in arranging for hotel/motel accommodations, 
sightseeing and all other services and does not assume any liability for injury, damage, accident or delay due to any 
act or default of any company or person engaged in or rendering any other service, or carrying out arrangements 
for any tour, or by servant. The right is reserved to change or modify the itinerary as circumstances may require, to 
cancel any tour prior to departure upon full refund of all monies paid and, if necessary, to change hotels/motels by 
substitution of equal or superior accommodations.  
PROCEDURES FOR RESERVATIONS 
On all trips, an advance reservation must be made by calling or stopping by our office.  
DEPARTURE LOCATIONS 
Departure time and departure locations will be designated on itineraries for each specific trip. Also note departure 
locations are listed in this brochure.  
CANADIAN IMMAGRATION 
Passengers MUST carry proof of citizenship—an Enhanced Drivers License, passport or visa—to enter Canada. If 
you do not have proper ID, you will be turned away before departing the departure location. In that case, there 
will be NO refund.  
SPECIAL SERVICES 
It is the intent of Swarthout Tours to comply fully with the Americans with Disabilities Act (ADA). In order to ensure 
the arrangement of proper services, we request advance notification and specific identification of the special 
needs of all customers no later than the date of full payment. We are not liable for the failure of suppliers of travel 
or other services to comply with their own requirements under ADA.  
NOT INCLUDED 
A large part of the success of a tour is due to our drivers and escorts. If you wish to show appreciation to your 
driver and escort, we suggest you do it voluntarily and compensate them for the courtesy and services rendered.  
SMOKING & ALCOHOL 
There will be NO SMOKING or ALCOHOL on any Swarthout Tour bus. Your cooperation and understanding on this 
matter is greatly appreciated. Our travel plans always include stops for rest and relaxation and smokers will have a 
chance to light up.  
SEATING 
Seats will be assigned at the time of FULL PAYMENT from front to rear, unless otherwise requested.  
PAYMENTS 
Cash, Check, Money Order, Visa and MasterCard or debit cards are accepted. If paying by check, make payable to 
Swarthout Tours. Day trips - MUST be paid in full when you make your reservation. Multi-day trips - require a 
$100.00 deposit per person with the balance paid 60 days prior to the trip. After full payment has been received, 
boarding pass and luggage tag will be sent by mail or issued at our office.  
REFUNDS 
Should Swarthout Tours cancel a trip due to lack of reservations. Your money will be promptly returned. Swarthout 
Tours cannot be responsible, however, for any costs such as those occurring due to missed reservations with 
theater or sporting events tickets that you may have purchased on your own. There are no refunds or exchanges 
on Broadway shows, Radio City Music Hall or Madison Square Garden events that we are unable to attend due to 
acts of God; weather, traffic, war, terrorism, strikes, etc., beyond the control of Swarthout Tours.  
CANCELLATIONS  
Customer cancellations for One-day tours are non-refundable unless we can sell your seat or you can find someone 
to take your reservation. *Multi-day tours cancelled by customers 60 days prior to the trip will be assessed a 
$50.00 fee plus any non-refundable money paid out on your behalf. *Multi-day tours cancelled by customers 30 
days or less prior to the trip are non-refundable, unless we can sell your seat. 


